


















AMSTRAD Guarantees Customer Delight

S E R V I C E

Website
Easily raise a service request from our website: www.amstradworld.com

Email
Kindly email us at : care@amstradworld.com

Stuck in 9 to 6 Job? No time to call Customer Care number?
Call Multi-Lingual IVR number 020 7197 0079. 24x7 - 365 Days
Available in Hindi I English I Gujarati I Malayalam I Punjabi I Tamil I Kannada I Telugu I Bangla

IVR

You can call us on the Customer Care No.: 1800 26 77777
Call on Customer Care number

WhatsApp us on 9175950079 anytime as per your convenience.
WhatsApp

Ways to raise a 
Service Request

India and Industry’s
1st Service Process 
which updates you and verifies at each milestone.

Checkpoint 1: Upon registration of the AMSTRAD product, customer gets a WELCOME SMS.

Checkpoint 2: After registering for a service request, customer gets an acknowledgment SMS 
with service request number.

Checkpoint 3: Within 120 minutes of the service request a response call will be made by ASP 
and a SMS is sent to the customer notifying the customer of the response call that was made.

If no call was received and system falsely updated the customer can reply back
with “OVOT NO” on 56563.

Checkpoint 4: After the service request is completed a verification SMS is sent.

If the customer is not satisfied/happy or the call is not completed but
falsely updated the customer can reply back “OVOT NO” on 56563.

Download in Browser
1. Mobile App – app.amstradworld.com

2. Signup in the App with Name, Mobile Number and Address and create Password to Login.
3. Go to the Amstrad Product List and Raise a Service Request.
4. Customer can track the status of the Service Request via the App.








